Allergy Safety
Parents and Carers’ Guide
Smallthorne Primary Academy
This Q&A provides practical information about how we manage allergies at Smallthorne Primary Academy. It should be read alongside the City Learning Trust Allergy Safety Policy, which is available on our website.
Knowing the team
Who is the named senior leader for allergy safety and how can I contact them?
Mrs Steele, Principal
Contact: smallthorne@clt.smallthorne.coop
Who is the named governor for allergy safety?
Miss V Andrews
Contact: smallthorne@clt.smallthorne.coop
Who is the Allergy Lead, what do they do, and how can I contact them?
Miss Fox 
Contact: smallthorne@clt.smallthorne.coop
The Allergy Lead maintains allergy records, monitors staff training, checks medication expiry arrangements, coordinates incident reviews and is a point of contact for parents/carers.
Letting us know your child’s needs.
How do I tell you about my child's allergy?
Please tell the academy as soon as you know that your child has an allergy, including food, animal, venom or any other allergy. We also ask families about allergies when children join the academy and during regular data checks.
What information do I need to provide?
Please provide up-to-date information about your child’s allergy, known triggers, symptoms, prescribed medication and emergency contact details. Please also tell us promptly if anything changes.
What happens after I tell you about my child's allergy?
We will record the information securely, share relevant information with staff who need to know and create an Individual Healthcare Plan with you.
What is an Individual Healthcare Plan and how is it created?
Every pupil with a known allergy will have an Individual Healthcare Plan created with parents/carers. It records the allergy and triggers, symptoms, medication and how to give it, emergency contacts, the impact on learning and wellbeing, arrangements for participation in trips and activities, and the staff trained to support the pupil.
How often will my child's healthcare plan be reviewed?
At least annually, and sooner if your child’s condition changes, after an allergic reaction or incident, or when your child moves year group or changes school.
What happens to my child's allergy information if they move to another school?
Relevant allergy information will be transferred promptly to support continuity of care, in accordance with data protection requirements.
Starting school and transitions
What happens before my child starts at the academy?
We will gather allergy information, work with you to create an Individual Healthcare Plan, make arrangements for medication and ensure relevant staff are aware of your child’s needs.
Can I meet staff to discuss my child's allergy before they start?
Yes. Please contact the academy to arrange a discussion with the appropriate member of staff.
How will allergy information be shared when my child moves into a new class or year group?
The healthcare plan will be reviewed and relevant staff will be briefed so that appropriate arrangements continue.
Medication and emergency equipment
Where are AAIs (EpiPens) kept in the academy?
Individual AAIs will be kept in the classroom where the child is. Spare AAIs will be kept in the office.
How many AAIs should I provide?
Parents/carers of children who have been prescribed AAIs should provide two in-date AAIs, clearly labelled with the child's name, in accordance with their Individual Healthcare Plan.
Do I need to provide spare medication?
Parents/carers are responsible for supplying the prescribed, in-date allergy medication identified in their child’s healthcare plan. 
Can my child carry their own AAI?
The Trust policy states that secondary-age pupils may carry their own medication where this is agreed in their healthcare plan. For pupils at Smallthorne, medication will be managed in accordance with the child’s Individual Healthcare Plan and academy procedures.
What happens if my child forgets to bring their medication to school?
If we become aware that your child's prescribed allergy medication is not available, we will contact you as soon as possible and assess the arrangements needed to keep your child safe. In an emergency, staff will follow the academy's emergency procedures, including use of a spare AAI where appropriate.
What are spare AAIs and when are they used?
The academy keeps spare adrenaline auto-injectors (AAIs) for emergencies. They may be used in accordance with the Trust policy and academy emergency procedures when an AAI is required.
Where are the spare AAIs kept?
Spare AAIs will be kept in the office.
What other allergy medication does the academy store?
Individual pupils may have prescribed antihistamines, inhalers or other allergy medication identified in their healthcare plan. These will be kept in the office in accordance with the medicine policy.
How do I make sure my child's medication is in date?
Please supply in-date medication and replace it before it expires. The academy also operates a system for monitoring expiry dates.
What happens if my child's medication expires?
The academy will notify parents/carers when replacement medication is required. 
Staff training
Are all staff trained to recognise allergic reactions?
Yes. Trust policy requires all staff to be trained to recognise allergic reactions and understand allergies and anaphylaxis.
Are all staff trained to use AAIs?
Yes. Staff training includes how to use an AAI and the academy’s emergency procedures.
How often is staff training updated?
Training takes place at induction and at least once each year. The academy keeps training records and monitors compliance.
What about supply teachers, volunteers and visitors?
Relevant allergy information and emergency procedures are communicated to agency staff, volunteers, contractors and regular visitors where necessary.
Food safety and managing allergens
How does the academy manage food allergies at lunchtime?
We work with catering staff to manage allergen risks, identify allergens in school meals, use appropriate handwashing routines and clean tables and surfaces after eating. Children with allergies are identified to catering staff.
How do I find out what allergens are in school meals?
Allergen information for school meals will be communicated to parents/carers through the Caterlink information.
What if another child brings food containing my child's allergen?
The academy cannot guarantee an allergen-free environment. We manage risk sensibly through healthcare plans, risk assessment, communication, hygiene and appropriate supervision.
Are there any restrictions on foods brought into school?
We ask parents/carers not to include nuts or products containing nuts in packed lunches. However, we cannot guarantee an allergen-free environment and manage individual allergy risks through healthcare plans and appropriate risk-reduction measures.
Can I send birthday treats or food for celebrations?
Yes. However, birthday treats will be distributed at home time for children to take home and must not be consumed on the academy site. Parents/carers can then decide whether the item is suitable for their child.
How does the academy manage allergens in cooking or food technology lessons?
Activities involving food are risk assessed, with known allergies considered when planning and delivering the activity.
How are allergy risks managed during special events, fairs and fundraising activities?
Activities that may involve allergens are risk assessed and appropriate arrangements are made to reduce risk. 
Is the academy allergen-free?
No. We cannot guarantee an allergen-free environment, but we take sensible steps to reduce and manage known risks.
What about catering providers and food suppliers?
Catering providers and food suppliers are expected to comply with allergen-information requirements and support academy allergy-management procedures.
School trips and activities
Can my child go on school trips if they have an allergy?
Yes. Pupils with allergies will be supported to participate in school activities, including trips and visits.
What happens to my child's medication on school trips?
All required allergy medication will be taken on trips and visits, including prescribed AAIs and appropriate spare AAI provision.
Will staff on the trip know about my child's allergy?
Yes. Relevant staff will be aware of the pupil’s allergy, healthcare plan and emergency arrangements.
How are allergies managed on residential and overnight trips?
Risk assessments will consider allergies and arrangements will include access to medication, emergency procedures and planning for access to medical support.
Does this include breakfast club, after-school club and holiday clubs?
Yes. The Trust policy applies to academy activities including wraparound care, enrichment activities and holiday provision operated by the academy or Trust.
What happens in an emergency?
What will staff do if my child has an allergic reaction?
Staff will stay with the pupil, obtain an AAI immediately, call 999 and say ‘anaphylaxis’, give the AAI as trained, position the pupil appropriately, contact parents/carers and give a second AAI after 5 minutes if there is no improvement.
Will you call an ambulance?
Yes, where anaphylaxis is suspected. The pupil must go to hospital by ambulance even if they appear to have recovered.
When will I be contacted?
Parents/carers will be contacted as part of the emergency response, after the immediate emergency actions have been initiated.
What happens after an allergic reaction?
The incident will be recorded and investigated, and the pupils’ healthcare plan and allergy-safety arrangements will be reviewed.
Will the incident be reported?
Yes. All allergen-related incidents are formally recorded. Serious incidents, medication errors and near misses are reported to the Trust in accordance with Trust procedures.
Will I be informed about near misses as well as allergic reactions?
Yes, we will update parents if there is a situation that could have led to an allergic reaction.
How will the academy learn from incidents and prevent them happening again?
Serious incidents and near misses trigger review of the pupil’s healthcare plan and allergy-safety procedures. Lessons learned are shared appropriately across the Trust to improve practice.
Data protection and confidentiality
How is my child's allergy information stored?
Allergy information is recorded securely and processed in accordance with data protection legislation and Trust data protection policies.
Who has access to my child's allergy information?
Relevant staff who need the information to keep your child safe will have access to the information they need.
Is my child's allergy information shared with other staff?
Yes, where staff have responsibility for your child or need the information for safety. This is done while maintaining appropriate confidentiality.
Equality and inclusion
Will my child be able to take part in all school activities?
Yes. Pupils with allergies will be supported to participate fully in school activities, including trips and visits.
Will my child be excluded from any activities because of their allergy?
The academy will plan to enable participation safely rather than automatically excluding a pupil because of an allergy.
What reasonable adjustments will be made for my child?
Where an allergic condition constitutes a disability under the Equality Act 2010, the Trust will make reasonable adjustments as required. The precise adjustments will depend on the individual pupil’s needs.
Communication with families
How will the academy keep me informed about allergy-related matters?
We will communicate with families about their child’s healthcare plan, medication, incidents and relevant allergy-safety arrangements.
How do I update my child's allergy information?
Please contact the academy immediately if your child’s allergy information changes. 
What should I do if my child's treatment or medication changes?
Tell the academy promptly and provide updated medical information and prescribed medication where required so that the healthcare plan can be reviewed.
Who can I contact if I have concerns?
Please contact the office on 01782235265 or email smallthorne@clt.smallthorne.coop
Who should I contact if I have questions about my child's allergy?
Please contact the office on 01782235265 or email smallthorne@clt.smallthorne.coop
Alternatively contact us through Dojo
Who should I contact if I'm worried about how my child's allergy is being managed?
Please contact the office on 01782235265 or email smallthorne@clt.smallthorne.coop
Alternatively contact us through Dojo
What should I do if my child's allergy changes or they are diagnosed with a new allergy?
Tell us immediately so that records and the Individual Healthcare Plan can be updated and any necessary arrangements put in place.
What if I want to make a complaint?
Concerns about allergy management should be raised through the academy’s complaints procedure.
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